
OHT Pharmoutcomes – accepting OHT patients 

 

 

1. Accepting patients 
• All OHT patients will be referred to your practice by PECCIS 
• You will receive an email from Pharmoutcomes whenever you have a patient 

pending 
• OHT are to be seen within 8 weeks of being referred to your practice 
 

Once you have received your email LOGIN using your username and password – a Multi-Factor 
Authentication MFA is also required which you can set up on your phone 

 

 

 

 

 

 

 

 

 

Login details can be found 
here. 

 

Once you have completed 
and pressed Go you will be 
asked for your MFA 



2. To accept a patient click on Services 

 

 
 

3. All inward referrals, that are yet to be completed will be found here: 

 

 

 

 

 



4. To view a patients referral you must click on the patients initials (identifiers) this will take 

you to the following page where you need to complete the Security Word Entry 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



5. Once you have completed the Security Word Entry the patients record will open up and 
look like this: 
 

 

 

 
 
 
 
 
 
 

 

 

Once you have rung the 
patient, if they book an appt 
then there is nothing else to 
do.  DO NOT CLICK ON 
COMPLETE NOW, until the 
patient has arrived for their 
appointment. 

 

This moves the patient off the 
Services page and makes it 
difficult to keep track of 
patients that haven’t 
attended for their 
appointment. 

 

 

If the patient has 

• Deceased 
• Moved out of county 
• Declined to be part of 

the service 
• Didn’t answer after 3 

calls and a letter  

Then click on Complete Now 

 

 

 

 



6. At this point you only click on ‘Complete Now’ if the patient does not accept the service. 
If you click on ‘Complete Now’ you will see this screen.  If you are unable to contact the 
patient or they don’t accept the service it will give you options to discharge the patient: 

 

 

 

 

7. If the patient accepts the service you DO NO press ‘Complete Now’ you just click out of 
this section of Pharmoutcomes. 


