Post-cataract Pharmoutcomes - how to guide

(Probus or SpaMedica patients)

1. LOGIN using your username and password — a Multi-Factor Authentication MFA is also
required which you can set up on your phone

Pharm ] omes gDehvermg Evidence l’

Gallery About Contact Us
- A4 -

Want to administer a

COVID vaccination? 4 Login details can be found

here.

Password

Once you have completed
and pressed Go you will be
asked for your MFA

Multi-Factor Authentication is now required.
Click here for FAQs on MFA.

Forgotten password?

ud

Flu Season starts 1st Septé}nber ZOéA for pregnarﬁ women,

and 3rd October for eligible groups
Click here to access flu guides and see how PreConsult can
help make your vaccinations more efficient

y - Cookie Policy » Contact Us

2. Clickon Services

Logged in as: Jessica Clark from Raison Opticians

®

Pharm ’ L Delivering Evidence

. Assessments Reports Claims Help

Recent and outstanding messages

Weicome to PharmOutcomes ch Message color key: Requires Action Unread Message

Click here to show full Inbox

Change My Password

Change My Details
Update My Organisation Details
View recent system news

PharmAlarm Controls



3. New patients referred from Spa Medica or Probus will arrive in Outstanding records.
Click on the record you want to access

®
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Provide Services My Provisions Search for Identfier Qe
Jdost Recently Provided Provision List Options Service Tools
[J Show patient identifiable detall View Batch Management Dashboard
L (L o SR [ Focus Services es for Covig-19 services
OHT/Glaucoma Suspects pag
by Accredited Community Show recent records
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ones that are normally hidden awaitil =lip action
|0P Referral Refinement 4h 3m old Pending Referral
2025-04-03  Post-Op Cataract Referral - Local Enhanced Service MKH Referred to you
IOP Referral Refinement (GAT) awaiting follow-up action

Minor Eye Conditions - 9 days old Pending Referral
Comwall/lsles of Scilly 2025-03-25 OHT/Glaucoma Referred Patient *UFPDATED* NJW Referred to you

awaiting follow-up action
MECS

Consultation 9 days old Pending Referral

4. This will then take you to the Security Word Entry — enter the specified letters

PharmOutcome S®Delivering Evidence What's New?

Home

Welcome Home  Security Word Entry

Welcome to PharmQOutcomes You are about to enter a section of the website that can access sensitive data. To proceed, you must
‘You must finish the required action ~ perform an extra security validation.
in the right pane before you can

navigate in the site or access your

; Enter the specified letters from your security word to validate
account details

Please Note: Your security word is NOT the same as your password.

The security word is a six letter word that you selected from a suggested list when you first logged in to
PharmOutcomes

First letter |:|
Fourth letter |:|
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5. This will then allow you to access the patient details so you can contact them.
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If you contact the patient
and they accept the
service — Press the

Pra-asing coular pathaiogy Not prossded ACCEPT button
02-Apr2025
Mr p loumia

F -
e EE

i‘ i
i
|
E
]

|
I

5

i

i
[
|

l
E
§

r Acceptanos and scenpletion of refarmed cenvios

This referral has bean mada b your omanisation al the reguest of 2 patient

It yiois ana unabie io complete tha refamal, you can Feject it, bl ploase salo
najRction from the dnop doran ks Dakow,

I yiois o accapt thia relemal bt canmol comploln e assonialod
accopt button o acknowinoge recsipt of e refamal

fores immadiabaly, click on the

You shoubd make rel evant noles why you ane nejecting iral in e nolos bow bl o
IMPORTANT: Flease DO WOT anler any personal d i thi nobes b bisioaw,
Thaa detals wou enber in the nobes boo below ane d&bke o commissionarns.

s

Fesacon for rejestion: VGdect an oplion from Ihia ISt bakow W

Tampala DNR ketsagour use
(Complaks m.@m furabda o complala)
1 i Pl )

Refarral Hiciory

Rafemead b Rakson Oplickers by Probus Surgical Canbra
DI 1345013




6. Ifyou have been unable to contact a patient by phone 3 times a template copy of
the letter you need to send can be found here to download.

- Acceptance and completion of referred service

This referral has been made to your organisation at the regdest of a patient.

If you are unable to complete the referral, you can reje
rejection from the drop down list below.
If you can accept the referral but cannot complete the associated actions immediately, click on the
accept button to acknowledge receipt of the ref,

it, but please select the reason for

You should make relevant notes why you arg rejecting the referral in the notes box below.
IMPORTANT: Please DO NOT enter any gersonal data in the notes box below.
The details you enter in the notes box J#elow are visible to commissioners.

Reason for reiecfpé | Select an option from the list below v

_Template DNR letter for your use
Complete now) Accept|Return (unable to complete)

[-] Hide Referral History
Referral History
Referred to Raison Opticians by Probus Surgical Centre
20250402 13:05:13

7. Ifyouthen need to reject the patient because you haven’t been able to contact them, or
for any other reason (deceased, moved away etc.) select the option:

- Acceptance and completion of referred service

This referral has been made to your organisation at the request of a patient.

If you are unable to complete the referral, you can reject it, but please select the reason for
rejection from the drop down list below.

If you can accept the referral but cannot complete the associatad actions immedi
accept button to acknowledge receipt of the refemal.

tely, click on the

You should make relevant notes why you are rejecting the referral in the notes box below.
IMPORTANT: Please DO NOT enter any personal data in the notes box below
The details you enter in the notes box below are visible to commissioners.

Select an option from the list below

Select an option from the list below
3 calls and a letter provided {no contact)

Dther: Please add details in box above

[-] Hide Referral History
Referral History

Referred to Raison Opticians by Probus Surgical Centre
2025-04-03 13:05:13




8. Add details in this box (if required) and then press Return (unable to complete)

- Acceptance and completion of referred service

This referral has been made

You should make relevant note
IMPORTANT: Please DO NOT
The details you enter in the not

box below are visibleAo commissioners.

Reason for rejection: [[Other: Please add details in box above w|

Template DNR letter for your use

Accept |Retum (unable to complete)

[-] Hide Referral History
Referral History

Referred to Raison Opticians by Probus Surgical Centre
2025-04-03 13:05:13




