
Post-cataract Pharmoutcomes – how to guide  

(RCHT patients ONLY – Treliske, West Cornwall or St Austell Hub) 

 

1.  LOGIN using your username and password – a Multi-Factor Authentication MFA is also 
required which you can set up on your phone 

 

 

2. Click on Services 

 

 
 

Login details can be found 
here. 

 

Once you have completed 
and pressed Go you will be 
asked for your MFA 



3. No patients from RCHT will have been registered on Pharmoutcomes and therefore they 
will NOT be found under Outstanding records.  Instead, you will have to register the 
patient yourself for a Post Operative Cataract Referral by clicking here:  
 

 

 

 

 



4. This will then allow you to register the patient. 

 

 
5. To complete this patient record it is now the same as any patient referred to you. (See 

other guide) 

 

 

 

All the information required for 
this section should be available 
on the discharge letter sent to 
you (or the patient).  If you do 
not have the information just 
click N/A or not provided. 

 

 

Once you slick ‘Save’ this 
patient will become visible 
under Services > My 
Provisions > Outstanding 
records 

 

 


